X. Public Coin Telephone Service -- Secticms 63.391-63.98.
Vibrant pay telephone competicion, ctogether with the

emergence of Lifsline service and cellular phones as alternatives

o8

te pay telephones, has significantly reduced any need for the
Commission to continue to regulate cie numbers, locations and one-

way/two-way service of LEC public phones. It iIs unduly burdenscme

t

for LECs to maintcain oublic phones where they either are not used

b

[

or ara used for illsgal purpocses. The prccedure L2ECS must now

. delays the fuliiliment of lecitimace law enforcement and
customer reguests.

The coin regulacions should ke amended to remcve all
restrictions on the numbers, locations and cne-way/two-way service

of LEC public phones, other than the "Ireeze" on the minimum number

D

s (&) .

)

of public phones e=ach LzZC must maincain uncder Section 63.

(B

This secticn should be Zurther amended to eliminats this "freeze"
requirement for any LEC which either recesives Commission approval
of its public coin telephone service as a cocmpetitive service under
Chapter 30 or has a Lifsline service availarble.

The PTA prcposes zhat the coin regulaticns be amended as set

1

crzh 1n Part X ¢

th
iy

Attachment A.
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Conclusion

The Pennsylvania telephone industry has entered an era of increasing
competition and burgeoning customer choices of service providers, significantly
reducing the need for the present compiex micro-regulation of LECs' provision of
service to their customners. The PTA respectfully requests that the Commission both
consider the PTA’s general comments and implement the Chapter 64 and 63
amendments proposed in its specific comments and detailed in Attachment A hereto.
The PTA also would appreciate having a further opportunity, as this docket proceeds,
to present additional comments on other regulations in these and other chapters
which also should be eliminated or changed.

Respectfully submitted,

PENNSYLVANIA TELEPHONE
ASSOCIATION

By

-

Francis C. Mangan
President

30 North Third Street

Suite 300

P.O. Box 1169

Harrisburg, PA 17108-1169
(717) 238-8311

Dated: August 2, 1995
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ATTACHMENT A -- PROPOSED CHAPTER 64 AND 63 REGULATION CHANGES

PART I. DEFINITION OF "DISPUTE" -- SECTION 64.2

The Section 64.2 "Dispute" definition should be amended as

fcllcows:

Dispute -- A disagreement between an applicant, a customer or
a customer's designee and a local exchange carrier with respect to
the application of this chapter -- including{,] credit determina-

tions, deposit requiremencs, the accuracy of amcunts billed, or the
prorer party to be charged(. IZ] -- which is not resclved to the
gatisfaction of the apvlicant, customer or customer's designee at
the conclusion of the initial incuiryl(,] or, where the applicant,
cugstomer or customer's degigqnee permits a return call by the local
exchange carrier, at the conclugion of such return call. {the
customexr or customer's designee indicates satisfacticn with the
rasulting resclution or explanaticn, the contact will not re
consicdered a dispute.] The term "disvute” shall not apply to anv
digagreement which:

(1) arises from any matter which is outside the scove of
this chapter;

(2) arises from the inability of a customer or the
customer's desiqnee and the local exchange carrier to enter into a
mutually satigfactory vayment agreement; or

(3) arises from billing data provided to the local
exchange carrier bv an interexchange carrier.
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PART II. CREDIT AND DZFQSIT STANLDARTS -- S=ZCTICNS

The credit and depcsit regulations shculd be amended as

follows:

§64.31. Policy statement.

An essential ingredient of the credit and deposit policies
of each local exchange carrier shall be the equitable and nondis-
criminatory application of those precepts to potential and actual
customers thrcughout the service area without regard to the
economic character c¢f the area or a part thereof. Credit and
d[{Dleposit pclicies shall be based on the credit risk of the
applicant or customer and, where aporopriate; upon the credit
history of other occupants of the affected premiges, rather than
upen (the credit history of the affected premises or upon] the
collective credit reputation cof or experience in the area in which
the applicant or customer lives withcocut regard to race, religiom,
gender, age 1f cver 18, national origin or marital status.

§64.32. Credit standards.
(Delete all existing language.]

A local exchange carrier shall provide residential service
without requiring a depogit, advance vpayment of toll and/or
nonbasic services, and/or a toll and/or nonbasic service credit
limit when the applicant satisfies reasonable written c¢credit
standards egtablished and uniformly applied by the local exchange
carrier pursuant to §64.34. For applicants who regquest accesg to
toll and/or nonbasic services, local exchange carriers, based on
individual credit determinations, may require in addition to a
depcsgit advance payment of such tgoll and/or nonbasic gervices or a
toll and/or nombasic service credit limit. When a customer fails
to make a required advance payment or exceeds a credit limjit, the
local exchange carrier may guspend the affected services without
any oral or written notice to the customer. The local exchange
carrier shall explain the votential immediate suspension without
notice consequences of not making advance payments or of exceeding

credit limits to the applicant when it informs the applicant that

such advance payments or credit limits are required.

§64.33. Payment of ocutstanding balance.

(a) The lccal exchange carrier may require, as a condition

for furnishing anv basgic, toll and/or nombasic resldenC‘“7 service

Lo an appiicant, the payment in full of an outstanding residential

account palance with the local exchange carrier [:ur] nich iz owed

by the applicant [is Ilegally 2espcnsible] and Zcr which the
applicant was billed

ed properly. [(However, the outstanding
residential account with the local exchange carrier may be spread

2



cuT over a ra2ascnalle gericc <I Tims T2CIIrs I e Taxan Lot
account shall include, but not be limiced to, the size of che
unpaid balance, the payment history ot he customer, and the length
of time over which the bill accumulated.]

[(b) A local exchange carrier may not require, as a condition
for the furnishing of residential service, payment for residential
service previously furnished under an account in the name of the
persons other than the applicant unless a court, district justice
or administrative agency has determined that the applicant iIs
legally obligated to pay for the service previously furnished.]l”

[{c)] (pb) This section [may] ghall not affect the creditecr's
ights and remedies of the local exchange carrier otherwise

§64.34. Written procedures.

ZTach lccal exchancge carrier shall establish written
procedures for determinin the credit stacus of an applicant. Each
local exchange ca*rler emplove rocessing appl-catlons or
determining the credit status of an ppli"anc shall be famil:ar
with and have resady access to a copy of the written procedures ct
the local exchange carrier. A copy of the procedures shall zoe
maintained on file in each business office of the local exchange
carrier and be macde available, upon reguest, fcr inspection by zxe
puslic and the Commission.

(1) Informing applicants of procedures. The lcczl
exchange carrier shall Zully explain the credit and depcsit
procedures To each customer or anol;cant for service unlegs it is

initially determined that a deposz_l advance payment of toll and/or
nonbagic gervices, and/or a toll and/cxr nonbasic sgervice credit

limit is not required.

(2) Reasons for deposit or cther request. If a depcsiz
advance pavment of toll and/or nonbasgic services, toll and/or
nonbasic service credit limit, or payment of an outstanciung
residential account balance 1s requiraed before furnishing service,
the local exchange carrier shall inform the applicant of cthe

reasons for denial or limitation of credit and, where applicable,
how tc obtain sexrvice. Existing customers {will] shall be informed

Elimination of this subsection will remove the current burden
on LECs an' the BCS caused by the BCS's having to get inveolved,
unnecessarily, in resolving applicant identificatcion issues whsan
applicants imprcperly rely on variaticons in prior account names or
intervening spousal name changes to avoid be*J held responsizliz
for outstanding prior resident®al account indebtedness. The
adminiscractive Dburdens caused by thls subseczticn enccurzce
subscriber fraud and increased LEC unccllectible debr.

(o9}



of the reascns for denial or limitaticn ¢ crad:it seiors suspens.on

T
of service.

§64.35. Deposit and/or other requirements for existing customers.

(After the word "deposit" or "deposits" throughout this
section add:) , advance payment of toll and/or nombasic services,

and/or a toll and/or nonbasic credit limit
§64.36. Method of making deposit.

A loczl exchange carrier's request for deposit may be
satisfied by cne cf the follcwing:

(1) Posting a cash depcsit. The following conditions
apply:

(i) Applicants. The amount of cash deposit required
from an applicant [may not exceed the estimatad average 2-mconth
bill for 1local exchange service plus the average 2-month
interexchange charges for existing residential custcomers in the
applicant's exchange during the Immedi atelv preceding 12-month
per:od. Depcsiczs may be adjusted tc maintain a level egqual tc the
estimacted average 2-month bill. Ne more tchan one half of the
deposz: amount may be *ncu1*=A Drior o the Drov1~*ng of service by
the utilicy with the balance of the deposit due nc less than 30
days from the initial deposit payment.] shall be based on the local
exchange carrier's individual credit determination for the
applicant.

(Remainder of secticn unchanced.
§§64.37-64.40. (Unchanged.)
§67.41. Interest.

Interest at the legal rate [ci %% ver annum] provided for in
gsection 202 of the act of January 30, 1974 (P.L. 12, No. §) shall
be payable on deposits without deductions for taxes thereon unless
otherwise provided bv law. Interest shall be paid annually tc the
customer or, at the cption of either the local exchange carrier or
the customer, shall be applied tc the customer's bill.

The follcowing conforming amendments should be made to other

Chaprer 64 sections:

S



§64.2. Definitiocns.
¥ xx*
Billing period --
*hk*x X

(Add:) (iv) Advance billing of toll and/or nombasic services.

§64.12. Due date for payment.

The due date for payment of a monthly bill shall be at least
20 days from the date of mailing by the lccal exchange carrier to
che customer except where the local exchange carrier has negotiated
earlier due date arrangements with the customer, such asg the
customer's advanced pavment of toll and/or nonbasic services or the
customer's immediate payment of incurred charges exceeding the
customer'sg credit limit for such services.

(Remainder of section unchanged.)
§64.14, Billing information.

(a) Every bill renderad, except advanced billing statements
foxr toll and/or nonbasic gervices or billing sgtatements for

incurred charges exceeding the customer's credit limit for such
services, shall clearly state the following information:

(Remainder of section unchanged.)
§64.15. Advance payments.

(Delets existing language.] Payments may be required in
advance of furnishing, or continuing to furmish, service when the
local exchange carrier determines, based on an applicant's
individual credit determination, a customer's payment higtory or
cther appropriate circumstances, that such advance payments are
necegsary to ensure pavment for services to be rendered to the
applicant or customer.

§64.61. Authorized suspension cf service.

Telephcne service te a dwelling may be suspended for any of
the Iollcwing rsasons:
L 2 2 I
(8) Unpaid indebtedness Zor telephone service previcusly
Zurnished by the local sxchancge carrier in the name of the customer
or gther lecally ra2spcnsibls parties living or formerlv living with
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rme dztae the
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the customer [within & vezars ¢

(AcGc:) {9) Nonpavment of required advance payments of, or
exceeding a required credit limit for, toll and/or nonbasic

services.

§64.62. Unauthorized suspension of service.

Unless expressly and specifically authorized by the
Cemmissicn, basic service may not be suspended and a suspension
notice may nct be sent for any of the following rzascons:

LA Bk K 4
[(7) (Delete entire subsection.)]
§64.71. General notice provisgions.

he local exchange carrier shall mail or deliver writtan
notice to the customer at least 7 days before the date ¢f proposed
susvension [regardless of the grounds upon which the suspension 1is

-

sought] except where the proposed sugpengion ig the result of the

customer's breach of a pavment agreement, nonpavment of required
advance pavment of toll and/or nonbasic serwvices, or exceeding a
toll and/or nonbasgsic service credit limit. “

T
T

2The inclusion of a breached payment agreement in the amenced
Sec. 64.71 exceptions 1s a conforming change resulting from the
propcsed amendment o Sec. 84.74(b) (gsee Part V of Comments and of
Attachment A).

iy



PART IIZ IMTAGINCY PRCOVISICNES/¥EDICAL CIZRTIFICATIONS

-—— - o - -\

-- SECTIONS 64.101-64-108 AND APPENDICES A AND B

The medical emergency rsgulations should be amended as

- -

follows:
§64.101. General provision.

Except where permitted under §64.104(3), =n[N]Jo local
exchange carrier may suspend or reiuse IO resctore basic service to
a dwelling when an occupant in that dwelling who currently and
normally lives there is certified ov a physician to be [seriously
ill or affscted with al] suffering from an acute and temporary
medical conditicn [(which will be aggravated bv a complete cessation
cf service except where dccess to emergency services by telephone
is retainecd] which may regquire immediate access to local emergency
gservices by telephone.

§64.202. Pcstponement cf suspension pending receipt of
certificate.

IZ, before suspension of basgic sexvice, a lccal excha
‘nformed [that an occupant is seriocusly lll

3 mec’ca' cendizion{, that the occupant w'
ssation of service] which meets the crite
a medical certificaticon will be procured,

—_—— -

— b

suspensicn of basic serwvice may nct occur for at least 3 days.
Bagic s[S}=*v1co may De suspended iI no certification is produced
within the 3-day zer:icd.

o
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§64.103. Medical certification.

{a) Certificaticns by a physician inicially may be written
or oral, subject to the right of the lccal exchange carrier ©o
vefify the certification by calling the physician or to require
wT cnfirmation within 7 days All certifications, whether
WY r oral, shall include the focllowinc informaticn:

i n
5

(‘l rl
of ¢t
(b (D

s}
O n

(1) The name, address and televhone number of the
custcomer il whose name the account is reg:

(2) The name and address of the affilicted person and the
aZflicted person's relationship to the customer

(3) The naturs and anticipated length of the
(afZlicticn] medical condition being certified.

H\

The name, ¢ifZfice address and telepnone number of the

)
cerzifving vhysicilan. N

I~



(S} The specific reason why access to basic [tz2lephcne] -
service must be maintained.

(b) Where the information provided by a phvsician under

subsection (a) (3) indicates that medical condition certified is not
both acute and temporary, as required by $64.101, the local

exchange carrier ghall reject the medical certification and advisge
the customer of such rediection and the reasons feor it.

§64.104. Length of postponement; renewals.

Ttk % kK

(Add:) (3) Where a prior medical certification has been given
for an occupant of a dwelling, the local exchange carrier may

decline to accept any subsecuent new medical certification for the

game or another dwelling occgupant unlegs and until all cutstanding

televhcne service charges owed bv the customer are paid.

§64.106. Duty of customer to pay bills.

Whenever bagic service 1s restored or suspensicn rostpcned

under the medical emergency procedurss, the customer shall(: (1)

Mlmaks timely payment for all service provided by the loczl

exchange carrier ariter the dats on which service 1is restored or
suspensicn postponed.

((2) Restrict interexchange usage to an amount no greater

than $2% in a billing pericd whils the medical certification is in

effect.] -

The word basic should be insercted before all references to
"service" in 88§64.104, 64.105, 64.107 ancd 54.:08(a).

APPENDIX A -- MEDICAL EMERGENCY NOTICE

-

If youl,] or anycne presently and normally living in vyour
nome 1is ([SERIQUSLY ILL] suffering from an acute and temporary
medical condition, [WE WILL NOT CUT OFF YOUR TELEPHONE SERVICE] we
will not cut off your basgic telephone service for up to 30 days
during such (illness] medical condition provided you:

(a) Have a physician certify bv phone or in writing that

such aln illness] medical condition exists [and that cthe person
will be endangered if your telephone service is stopped] and that

this condition mav recuire jmmediate access tc local emerzency
services bv telepghone.

(Remainder of notice unchanged.)

{m



-- MEDICAL EMERGENCY REST
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replace (not cut off].
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PART IV. INFORMAL COMPLAINT STAVS/DECISIONS -- SECTICN 64.1%53

Section 64.153 should be amended as follows:
§64.153. Commission informal complaint procedures.

_ (a) The timely filing of an informal complaint acts as a
limited stay and the local exchange carrier may not suspend or
terminate service [pending resclution of the informal complaint]
based cn the complaining party's nonpayment of any billed amount
which is contested in the informal complaint until such complaint
is resolved. Thig limited stay shall not prevent the lccal
exchange carrier from suspending or terminating service based on
the complaining partv's nonpayment of other billed amounts, where
such sugpvension or termination is otherwisge permitted under this

chapter.

(p) Upcn the f£iling of an informal complaint, which shall
be docketed as " (ccmplainant) v. (company)," Commission staff will
immediately notify the utilily, rsview the dispute, and, within [a
reascnaple pericd cf time] 30 davs after receiving local exchance
carrier data pertinent to the dispute pursuant to (b) (1) of this

gsection, [issue to] advise the utllity and the complaining party

(an informal rsport with findings and a] of its decision. [The
reports shall be 1n wrizting and a summary will be sentc to the
varties 1f a party reguests it or 1ifI the Commission staff finds

a
ka3t a3 summary 1s necessary.] The Commlss*on gtaff shculd render
its informal complaint decisions orally whenever practicable.
Where the Commiggion staff elects to prepare a written decision, it
ghall send such decision to the ut:ility and the complaining partvy
within the aforesaid 30-day deadline.

(Remainder of section unchanged.)

The following conforming amendments should be made to other
Chapter 64 secticns:
§64.72. Suspensgion notice informationm.

A notice cf suspensicn shall clearly and fully include the
following information, where applicable, in conspicucus print:

R & X
(4) The date on cr aftar which service will ke suspended
unless one of the Icllowing cccurs:

y 4
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(iv) A dispute contesting all or a substantial
portion of the amount currentlv due 1is filed with the locazal
exchange carrier.

§64.133. Termination stayed.

Except as ctherwise provided in this chapter, where a
dispute is properly registered in accordance with this subchapter,
suspension cr terminaticn based on disputed portioms of the bill
is prohibited until resolution of the dispute(; hlHowever, the
disputing party shall pay all undisputed porticns of the bill, and
if the disputing party does not do so, the local exchange carrier
may suspend or terminate’ gervice based on such nonpayment, where
such suspensgion or termination is otherwise permitted under this

chapter.

§64.161. General rule.

T kxK

(b) The czimely £filing of a fcrmal complaint acts as a
limited stay and the loczl exchange carrier shall not suspenc or
terminate service (pending resolution cf the formal complainc]
t-3ed on the complaining party's nonpayment of any billed amocunt
which is contested in the formal complaint until such complaint is
regolved. Thig limited gtay gshall not prevent the local exchange
carrier from susvending or terminating service based on the
complaining partv's nonpayment of other billed amounts, where such
susvension or termination is otherwigse permitted under this

chapter.

}-4
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DART V. DPAVMENT AGRITMENTS AND SUSPEINSICNS -- SECTION 84.74

P T Y

Secticn 64.74(b) shcoculd be amended as fcollows:
§64.74. Procedures upon customer contact before suspension.

L B 5

(b) The local exchange carrier, through its emplcyes, shall
exercise goced faith and Zair judgment in attempting to enter into
a reasonable payment agreement regarding undisputed amounts or to
otherwise egquitably resolve the matter. Factcors to be taken into
account when attempting to make a reasconable payment agresement
shall include but not be limited to the size of the unpaid balance,
the payment histcory of the customer, and the lrength of time cver
which the bill accumulated. When a payment agreement is reached
and is subsequently breached by the customer, the outstanding
balance still cwed under the agreement shall be deemed immediately
due and owing, the local exchange carrier shall be under no
obligation to reach a new payment agreement with the customer, and
the local exchange carrier may suspend the custcmer's service
without anv further oral or written notice. The lcocal exchange
carrier shall explain tc the customer the consegquences of breaching
a_pavment agreement, including possible sguspension of service
without further notice, at the time the payment agreement is
reached.

(Remaincder of section unchanged.)

The following conforming amendments should be made to

Sections 64.11 and 54.62 to clariivy that a customer cannot avoid

breaching a payment agreement, cr avoid other payment obligations,

and thersby delay suspensicon or termination thrcugh the ruse

of submitting a bad check:
§64.11. Method of payment.

Payment may be made 1in any reascnable manner including
payment by perscnal check, unless the customer within the past year
has tendersd a check which has been returned unpaid to the local
exchange carrier by a financial institution for a reason for which
the customer 1s at Zault. When [payment is made byl a_tendered
perscnal check (which] is returned unpaid to the local exchange
carrier by a financ:ial insticution £for a reason £for which the
customer is at faul:c, the local exchange carrier may treat such
unpaid check ag a vavment never made bv the customer and, if it
doces 80, shall nct be obligated to halt guspension or termination
action bhased on ita receipt of this check from the custcmer. The

12



local exchance carrier also may impose a handling charge, the
amount ©I which shall D2e set Zorzz in the c¢arrisr's :or:vaﬂ
tariff. Notwithstanding the foregoing provisions, the local
exchange carrier may not proceed with suspension or termination of
gservice based on a disputed billed amount or impose a [Nol] handling
charge [will be imposed] if the customer stops payment on a check
due to a good faith billing dispute.

§64.61. Authorized suspension cf service.

Telephone service to a dwelling may be suspended for any of
the following reascns:

tE B B & 4
(9) (See proposed addition in Part II.)
(add:) (10) Payvment to prevent suspension or termination or to

restore service after suspension or termination with a check that
is returned unpaid to the local exchange carrier by a financial
ingtitution for a reason for which the custcmer is at fault.

=
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SART VI. SEDPARATZ BILLING CP SZTRVICIS 3Y TYRT -- STCTION 64.27

Section 64 .21 should be amended as follows:

§64.21. Separate billing for [nopbasic service, toll
service and] basic sgervice.

(a) Charges for [nonbasic service, toll service and] basic
service shall be btilled separately from charges for other services.

(b) A customer's failure to pay charges Ior (nonbasic]
other serviceg may not be a basis Ior termination of basic sexrvice
unless the local exchange carrier is technically wunable to
terminate the other services without alsc terminating basic
gservice. :

[(c) A customer's failure to pay charges for toll service may
not pe a basis for termination cf basic service unless the local
exchange carrier 1s tachnically unable to terminate tell service
without also terminating pasic service.]

Because the separate billing and resulcant "pettiing" o
basic, toll and nonbasic services are such structural linchpins cf
Chapcrer 64, Commission acceptance of the proovcsed amendments
Lo Section 64.21 will reguirs myriad ccnfiorming changes throughout
Chapcer 64. The PTA 1s ready ancd willing to work with the
Commission to identify, and propcse amendatory languacge to effect,

these ccnforming changes.

b



PART VITI. EANDLING OF SERVICE COMPLAINTS
-- SECTIQONS 63.15 AND 63.21

Secticns 63.15 and 63.21 should be amended as follows:
§63.15. Complaint procedures.

(a) A public utility shall make ar (full and prompt]
appropriate and timely investigation of complaints made to it or
through the Commission by its customers or third parties. Where
complaints are raferrsed to the public utility through the
Commisgsion, the vpublic utilitv and the Commissgsion shall work
together to process and resclve the complaints, and shall do so
orally whenever practicable, subject fto the recordkeeping
requirements of subsgsections (b) and (c).

(Remainder cf section unchanged.)
§63.21. Directories.

Tk X TR

((e) (Delere entirs subsecticn.)]
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PART VITTI. ACCOUNTS AND RECORDS -- SECTIONS 63.31-63.36

Sections £3.31-563.36 should be amended as follows:
§63.31. Classification of (telephone] public utilities.

(a) For accounting and reporting purposes, [telephcne]
public utilities are classified as follows:

(L) Class A. Telepheone]l P[plublic utilities having
both 50,000 or more access lines and [average] annual gross
cperating revenues exceeding [$100,000] $20 million for the
utility's three most recent financial vears, measured as of the
utility's financial vear ends.

(2) Class 3. - [Telephcne] PBlplublic utilities having
legs than 50,000 access lines or [average] annual gross cperating
revenues [(exceeding $30,000 put not more than $100,000] of less
thar $20 million for one or more of the utilitv's three most recent
financial vears, measured as of the utility's financial year ends.

[(3) (Delests entire subsection)]
((4) (Delete 2ntirs subsaction)]

{ () Classification o©f a tzlephone public utility 1is
dersrmined by its average annual telepnone cperating revenues Lor
3 consecutive years. A change in the classification of a utilicy
shall be made when lts average annual telephcne operating revenues
for 3 consecutive vears excesed the maximum ¢f its class.]

§63.32. System cof accounts. -

(a) Class A and Class 3 (telephone] public utilities shall
(remainder of subsection unchanged).

{(b) (Reserved.)

(c) Class ([C and D] B (telepnhone] public utilities, in the
absence of a prescribed system of accounts for Class [C and Class
D] B [telephone] public utlities shall keep the accounts as will be
adequately informative Zor reascnable and foreseeable regulatory
purposes.

(d) A [(telephcne] public utilitc . . . (remainder of
subsecticn unchanged.) .

§63.33. Integrity of reserve accounts to be preserved.
ass A and Class 3 reserve accounts [169-173
sS

C acccunts 185 and 120, reserved] as of the
(remainder of section unchanged.)

foor
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Tn all r=

public utili
deleted.

The following subsecticns of §§63.34-53 .35 also should be amended
as follows:

§63.34 Preamble Delete ([100:1, 100:2, 100:3, 100:4 and
100:7 of the uniform accounting system]
and insert in its place within the uniform
gystem of accounts.

(8) (ix) Delete [100.1, "Telerhcne plant in
service,"] and insert in its place
2XXX.X, "Telecommunications Plant In
Service .

(9) Same change as in (5) (ix) above.

(12) Delets existing language and replace with
Statement M. Statement M shall be an
analvseis of "Telephone Plant Acguisgition
Adiustment™ and "Telephone Plant Adjust-

ment” subaccounts of account 2005.X,
"Telecommunications Plant Adjustment, "

showing the character and the basis for

computation of each amcunt included and

propoged to be included.

(13} Delete last three line of subsecticn and
insert in their place gystem of accounts,
in the "Telephone Plant-Acquisition Adijust-
ment"” and "Telephone Plant Adijustment”
subaccgunts of account 2005.X, "Telecommun-

ications Plant Adjustment,® of the uniform
gystem of accounts pregcribed by §63.32.

§63.325 (a) Delate existing language and replace with
A public utility shall keep and preserve
its records in conformity with the Federal
Communications Commigsion's Pregervation
of Records Rules and Regqulations (47 CFR
Part 42.

Delete entires subsection. (This subsection
is no longer necessary because the FCC
r2cord retenticn rules address recention of
continuling vreperty records. )

(o)

§63.36. (Unchanged.) .
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)-+



PART IX. EYTENDED AREA SERVICZ -- SECTIONS 63.71-63.77

The Extended Area Service regulaticns should be amended as

follows:
§63.71. Definitions.

*xk*x

{Pull billing and collection agreement -- (Delete entire
definition.)]

§63.72. Traffic usage studies.

[(A] Bach local exchange carrier and traffic study inter-
exchange carriers shall (conduct] gcollect data for a biennial

interexchange toll traffic usage study. . . . The local exchange
carrier shall prepare a report containing intraLATA data results of
the study. (Remainder of section unchangec.)

§63.72a. InterLATA traffic ([studies] data.

(a} 3v January 31 cf each year in which a biennial trafific
usage study is due, =sach local exchange carrier will identily and
Formally notily the Ccocmmis lon cf the trafiic study interexchange
c=rriars in its service tarri tory. The identizy cf the trafiic
study interexchange carriers shall be based upon review cf the
access charge levels for the most racent 12-month period available.
[Each local exchange carrier shall concurrently] After receipt of

thisg notification, the Commigsgicn will nromctlv notify eacq traific
study interexchange carrier of the follcowing:

(1) That the interexchange carrier['s traffiic] will be
recuired to include{d] its traffic in the [local exchange
traffic usage study regquired under this subchapter.

(2) The format which the local exchange carrier will
uctilize in ics portiomn of the traffic usage stud

( The representative month the local exchange carrier
will use in its portion of the study.

[VS)

(b) Each trafiic study interexchange carrier shall provide
the [local exchaﬁce carrier] Commission and the Office of Consumer
Advocate with daca which identifiss the *o‘ovant interexchange
traffic completed by the interexchange carrier and which originated
in the local exchange <carrier's service territory for the
representative month used oy the lcoccal exchange carrier. The data
shall be submittsd ([to the local exchange carrier] to the
Commigsion and the Office of Consumer Advocate by June 1 of each
year 1n which a piennizl traffic usage study is due. [(Delzace

=3~
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remainder of subsecticon.)l

-

(c) The data submitted by each traffic study interexchange’
carrier shall be organized consistent with the following:

L &

(4) Data submitted by a traffic study interexchange
carrier (to a local exchange «carrier] shall be considered
proprietary to the trafiic study interexchange carrier [and may not
pe used by the local exchange carrier for a purpose other than
preparing its trafiic usage studyl].

[(d) (Delete entire subsection.)]

§63.73. Opticmnal calling plans.

* W R XK

(c) When biennial interexchange toll trafiic usage studies,
after taking intoc account traffic data submitted by traffic study
interexchande carriersg pursuant to §63.72a, reveal . . . route,
the Commission shall so advige each traffic study interexchanage
carrier, and each traffic study interexchange carrier
(remainder of subsection unchanged.! .

(Remainder of sectlon unchanged.)
§63.74. EAS polls.

Whenever a traffic usage study between contigucus exchanges
or between qualifisd noncontigucus exchanges qualifies the calling
exch ange for EAS under paragraphs (1) and (2), a subscriber poll of
calling exchange shall be conducted by the local exchange
lexr serving the calling exchange to detsrmine if the local

=3
ing area should be extended.
{1} (Unchanged.)

(2) For interLATA routes, a routs qualifies for EAS if
it has an average menthly calling frequency of 5.30 or more calls
per access line from one exchange to another. When the traffic
data data submitted by traffic study interexchange carriers pursuant to
§63.72a indicateg that an intexLATA route qualifies for EAS, the

Commisagion will advise the local exchange caxrier of this result
and of the need for a gubscriber poll.

(Remainder of section unchanged.

|-
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§63.75. Subscriber polls.
The following rules apply to EAS subscriber polls:

(1) Within 180 days c¢f the submission of intralLATA
traffic usage data indicating, or of being advised by the
Commisgion after its review of interLATA traffic usage data, that
an intralATA or interLATA route qualifies for EAS under §63.74
(relating to EAS polls), . . . (remainder of section unchanged.)

§63.76. EAS complaints. (Unchanged.)

§63.77. BEvaluation criteria.

The Commission will consider the £following criteria in
evaluating EAS ccmplaints:

(1) The amount of toll charge traffic between the two
exchanges and other relevant calling statistics pertaining to such
traffic.

{2) The cost to the utility of implementing extended
rea service, - including but not limited to reductions in toll
evenues and the costs of reengineering and/or installing new
network facilities, changing billing svstems and performing
required training

2
-

(3) (Unchanged.)

(4) The demography and the preximity of the exchanges as
indicating community ©f interest within 16 milegs from rate center

-—

toc rate center.

(5) The availapility cf alternatives to EAS, inecluding
ocotional calling plans.

(6) (Unchanged.)

It\J



PART X. PUBLIC COIN TELEPHONE SERVICE -- SECTIONS 63.91-63.98

The public coin telephone regqulations should be amended as

follows:
§63.91-63.34. (Unchanged.)
§63.395. Sufficiency of public telephone sgervice.

(a) A lccal exchange carrier shall maintain the number of
public telephones within its service territory which existed on
December 31, 1985, except where a local exchange carrier public
telephone is replaced by a comparable public telephone. As of
January 1, 1986, a local exchange carrier may.eliminate a public
telephone where it is replaced by a comparable public telephone.
Subiject to the other provigions of this subsection, a Ilocal
exchange carrier alsc may eliminate a public telephone where
removal of the telephone is requested bv a law enforcement agency
or_ other governmental body, a coin telephone agent or another
party, or where the local exchange carrier determines there is
ingufficient ugage of the telephone to warrant its retention.

(b) [Delete all existing language.)] Notwithstanding the
requirements ¢f subsection (a a local exchange carrier shall not
be required to maintain any numbex of public telephones within its
gz=vice territory where it either has received Commigsion approval
of its public coin telephone gservice as a competitive gservice under
gection 1 of the act of July 8, 1993 (P.L. 456, No. 67), or has a
Lifeline service available.

[{c) (Delete entire subsection.}]
[§63.396. Service requirements for coin talephones.
(Delete entire section.)]

§863.97 and 63.98 should be renumbered §§63.96 and 63.387.

(9]
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